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Client Rights and Responsibilities

Clients have the right to be treated with personal dignity and respect.

Clients have the right to care that is considerate and respects their personal values and belief systems.
Clients have the right to personal privacy and confidentiality of information.

Clients have the right to receive information about their therapist’s services, practice standards, clinical
guidelines, and client rights and responsibilities.

Clients have the right to reasonable access to care, regardless of race, religion, gender, sexual orientation,
ethnicity, age or disability.

Clients have the right to participate in an informed way in the decision-making process regarding their
treatment planning.

Clients have the right to discuss with their therapist the medically necessary treatment options for their
situation regardless of cost or benefit coverage.

Clients’ families have the right to participate in treatment planning, and clients over 12 years old have
the right to participate in such planning.

Clients have the right to individualized treatment including: adequate and humane services regardless of
the source(s) of financial support; provision of services within the least restrictive environment possible;
and an individualized treatment plan and periodic review of the plan.

Clients have the right to participate in the consideration of ethical issues that arise in the provision of
services, including participating in investigational studies or clinical trials.

Clients have the right to designate a surrogate decision-maker if the client is incapable of understanding a
proposed treatment or procedure or is unable to communicate his or her wishes regarding care.

Clients and their families have the right to be informed of their rights in a language they understand.
Clients have the right to voice complaints or appeals about their therapist or insurance/managed care
company and to make recommendations regarding their rights and responsibilities policies. Complaints
about a Nevada-licensed marriage and family therapist may be filed with the Nevada Board of
Examiners for Marriage and Family Therapists and Clinical Professional Counselors, 500 N. Rainbow
Blvd., Suite 201, Las Vegas, NV 89107, (702) 486-7388,
https://marriage.nv.gov/Board/Complaint_Process/ (new).

Clients have the right to have access to their medical and clinical records.

Clients have the right to know the fees for services before services are provided, and whether a service
will or will not be billed to insurance (new). Couples and family therapy are private pay and not billed to
insurance starting January 1, 2027 (couples already using insurance before then: April 1, 2027).

Clients who are uninsured or who choose not to use insurance have the right to receive a Good Faith
Estimate of expected charges under the federal No Surprises Act, and to dispute a bill that is at least $400
more than the estimate (new). For more information visit www.cms.gov/nosurprises/consumers or call 1-
800-985-3059.

For clients using insurance: clients have the right to information about an insurance company’s Quality
Improvement Program, and to be informed of the reason for any utilization management non-
certification, including the specific utilization review criteria or benefits provision used in the
determination.

For clients using insurance: clients have the right to have utilization management decisions made based
on appropriateness of care.
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® (Clients have the responsibility to give their therapist (and, when insurance is used, their
insurance/managed care company) information needed to receive appropriate care.

e C(Clients have the responsibility to follow their agreed upon treatment plan and instructions for care.

¢ (Clients have the responsibility to participate, to the degree possible, in understanding their behavioral
health problems and developing with their therapist mutually agreed upon treatment goals.

¢ Clients have the responsibility to pay fees, copays, and other charges at the time of service as described
in the Informed Consent and financial policies, and to give 24 hours’ notice when cancelling (new).
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